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Your Home.
Your Energy.
Your Power.
Your all-in-one energy management 
app – now with optional AI for 
smarter savings.

The App that puts the power in your hands.
Manage, monitor, and optimise your home or business
energy directly from your smart phone no matter 
where you are.
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Why Sunsynk
Connect Pro?
Advanced Features & Optional AI

Sunsynk Connect Pro is free to download 
and use. The Pro Plan subscription is 
an optional paid extra. Enhanced by 
CONDUCTIFY’s cutting-edge AI-powered 
technology, which brings advanced 
machine learning, AI algorithms, and greater 
automation and efficiency to Sunsynk’s local 
renewable and off grid systems.

It prioritises the storage and use of local 
renewable energy, reducing reliance on 
the grid. By continuously analysing on-
site data, the AI learns how your system 
performs under different conditions and 
adapts to your energy usage patterns 
over time, enabling it to predict future 
usage conditions.

Each day, an automated process uses 
this on-site data, weather forecasts, and 
predictive analytic to plan for the next day. 
It determines the best time to draw from 
the grid at the lowest available rates while 
also navigating load-shedding in South 
Africa or flexible tariffs in the UK.

While CONDUCTIFY’s AI works from day 
one, its adaptive learning capability allows 
it to refine its predictions over time. This 
helps users achieve significant energy 
savings, lower their carbon footprint, and 
gain greater energy independence with more 
reliable local renewable energy systems.

Competitors use “one-size-fits-all” rules or simple 
estimates less efficient, less savings.
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Features with Pro
Upgrade with AI for Even Smart Savings
The optional AI feature learns your usage patterns and dynamically adjusts 
inverter settings to:

•	 Maximise energy savings.
•	 Reduce unnecessary power waste.
•	 Make the most of solar production and battery storage.

Intelligent Energy
Management
Optimise how your home or business 
consumes power. Sunsynk Connect Pro 
helps you cut costs and maximise efficiency 
by automating when and how you use 
stored energy.

Data-Driven Insights
Our powerful analytic help you track 
performance trends, predict savings, and 
make smarter energy decisions.

Safe & Secure
Your data and energy network are protected 
with industry-leading security.

Smart Home 
Integration
Pair seamlessly with your Sunsynk system 
for total smart home control. Adjust your 
system directly from your phone, perfect 
for busy lifestyles.

Time-Shifting
Of Loads
Run appliances at the best times to 
maximise your own renewable energy.

Auto Energy
Source Switching
Seamlessly switch between solar, battery, and 
grid power without interruptions.

Designed for Next-Gen
Inverters.

Active Intelligent 
Management for Minimal 
Grid Usage

Hosted in the UK
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Sunsynk Connect Pro is free to download 
and use.

The Pro Plan subscription is optional.

Requires IOS 16 or later. Requires Android8 or later.
Disclaimer

Certain features in the Free Plan will be available as a fast follow from launch. Certain features included 
in the Pro Plan are currently under development and will be made available in a forthcoming update 
(Version 2). While Sunsynk is committed to delivering these enhancements as soon as possible, the 
availability and timing of specific features may be subject to change without prior notice.

Free Plan £10 p/m
Sunsynk Connect Pro Sunsynk Connect Pro Plan

Data Hosted in Europe

Live Monitoring

Full System Remote Control

Remote Firmware Updates

Detailed Reporting

Philip Hue Integration

Automatic ROI Calculator

Integrated with Agile Octopus & Flux

Easy Commissioning Process
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Data Hosted in Europe

Live Monitoring

Full System Remote Control

Remote Firmware Updates

Detailed Reporting

Philip Hue Integration

Automatic ROI Calculator

Integrated with Agile Octopus & Flux

Easy Commissioning Process

Customisable Dashboard

Auto Seasonal Mode Switching

Smart Weather Monitoring

AI Machine Learning

Zigbee Integration

24/7 Live Chat Support

Sunsynk Community & Forum

Sunsynk Insight

Voice Command
Alexa & Google Home Compatible

Pro Plan is a powerful, AI-driven 
subscription that takes the hassle out 
of energy management automatically 
optimising your system for the lowest 
costs, highest efficiency, and a truly 
hands-off experience.

Sunsynk Connect Pro (Free Plan) is 
our original, no-cost solution that 
gives users full manual control of 
their system, with access to historical 
data, basic scheduling, and essential 
monitoring features.Go Pro for Free

Managing your entire Sunsynk energy system has never been easier. The Sunsynk 
Connect Pro app gives you clear performance insights, alerts, and secure European 
data hosting. It also integrates seamlessly with Octopus Agile and Flux tariffs, while an 
automatic ROI calculator helps you track the true value of your energy usage.
 
For those ready to take control to the next level, the Pro Plan (£10/month) unlocks the 
power of CONDUCTIFY’s patented technology. This advanced AI technology doesn’t 
just monitor your system, it learns your lifestyle, adapts to your routines, and makes 
intelligent, automated decisions to maximise efficiency. The result is smarter energy use, 
lower costs, and a system that truly works for you.
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What Our AI Does Today
24-Hour Forecasting
AI creates a plan for the next 24+ 
hours by predicting your photovoltaic 
(PV) output, energy demand, and grid 
requirements. It then plans: sends an 
optimised charge/discharge schedule to 
the inverter.

Site-Specific Learning
It repeats daily and gets better over time.

Auto Optimisation
It controls: inverter runs that plan.

Constant
Improvement
No “training period.” Works from day one, 
improves continuously.

Predictive Charge /
Discharge Management
Right now, our AI manages predictive 
charge/discharge (the energy supply side).
It learns from real data at each site: location, 
weather, solar, battery, usage patterns.
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Why Choose
Sunsynk Connect Pro?
Designed For Homeowners & Professionals

Works perfectly with Sunsynk 
products, including inverters, 
batteries, and
EV chargers.

Experience energy freedom with 
Sunsynk Connect Pro.

Easy-to-use interface 
designed for homeowners and 
professionals.

Backed by Sunsynk’s reputation 
for innovation and reliability.

Sunsynk Connect Pro isn’t just another energy app it’s the 
heart of your smart energy ecosystem. Designed with both 
homeowners and professionals in mind, it offers an intuitive 
interface that makes managing energy simple, clear, and effective.

It works seamlessly with Sunsynk products to monitor, control, 
and optimise your entire setup. Whether you’re charging your car, 
storing solar energy, or keeping your home powered during peak 
times, Sunsynk Connect Pro brings it all together.

With Sunsynk’s reputation for innovation, reliability, and cutting-
edge designyou’re not just investing in software you’re choosing 
peace of mind, performance, and expertise.

Control your power. Save money. 
Live smarter.

Download Sunsynk Connect ProToday



Contact Us
sales@sunsynk.com
+44 151 832 4300
www.sunsynkconnectpro.info


